MDLIVE Quick Start Guide

1. To register for MDLIVE, visit www.mdlive.com/allegiance. Click ACTIVATE Now.
a. Member who have an MDLIVE account can click Sign In.
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Virtual Care, Anywhere.

24/7/365 virtual access to providers.

ACTIVATE NOW

Introducing Virtual Care

o Click for Video

How it works

How much does it cost?

1. Activate your account
Sign up online or download our app Simply pay the applicable in-

network copay, deductible or
coinsurance.

2. Choose a doctor
Choose from a large network of board-certified doctors

3. Resolve your issue
Recejve care when you need it

ACTIVATE NOW




2. Enter the required information to activate your account and click Continue.

MDLIVE === fAAllegiance

1 Cigna Company

Home  Activate Now FAGs ContactUs Signin

Activate Your Account

Begin registration by entering your First Name, Last Name, Participant ID#, Date of Birth, and Gender. All figlds are required.
First Name

Last Mame

Farticipant ID#
Pariicipant ID#

Date of Birth
IMonth Day Year

Gender

Gender

| am insured as a dependent

MDLIVE is committed to offering you and your family the best in telehealth. Each Family Member must have a separate account as
each individual has his/her own unique personal medical record.

3. Once the information is verified, enter your profile information and click Continue.
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Complete Profile

Let's start by updating your MDLIVE account.

*First Name: *Last Name:

First Name Last Name
*E-mail: E-mail *Confirm E-mail: Confirm E-mail
& User ID Guidelines
Username: Usemame « Must be at least 6 characters in length

« Must contain at least one letter
» Cannot include special character (&, %, *, etc)

P d Password Guidelines
assword: Password # Must be different from your Username
« Must be between 8 to 15 characters
¥ Must contain at least one letter
*Confi P d v Not more than 2 repeating character
onfirm rFassword: Confirm Password v Special characters OK (&, %, *, etc.)
» Recommended to use upper case character



Note: The Username must be a minimum of 6 characters. The Password must be different from your username, be
between 8 and 15 characters, contain at least one letter, and may not contain more than 2 repeating characters.
Special characters are accepted (&, %, S, etc.). It is recommended to use at least one uppercase character.

4. Configure your Security Settings by selecting 2 questions and answers. Click Continue.
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Security Settings

Please select 2 security questions and answers.

Security Question #1: Select a Question

Answer: Answer

Security Question #2: Select a Question

Answer: Answer

If you forget your password we will ask one of these questions for the answer.

5. Your registration is now complete. Click Sign in, enter your username and password, and you will be
taken to the MDLIVE Dashboard.
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Sign In to Your Account

SIGN IN Forgot Username or Password?

If this is an emergency,
please call 911.

6. From your personalized MDLIVE Dashboard, you can complete your medical history, see a doctor,
choose a nearby pharmacy, and more.



